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M/s Ambuj Ilotcl & Ileal Estatc l'vt. Ltd.
D-58/9 A, Sigra,
Varanasi, U.I'>-22 I 0l 0,
Contact No.9565011000
pa rthsin gh I 89(a)gma il.com

LETTER OF AWARD (LOA)

Sub: Acccptance of the Offer for Award of License for Commissioning and Opcration
of Ilase Kitchcns at locations pre-notified in the tender document along with provision
of On-board Catering Scrvices in all trains of cluster no. NEIVCLT-A-2 for a pcriod
of 05 years, further extendablc upto 02 years.
Itcf: Open E-tendcr no. 2024il\|CTCII'&T/CLUSTIIIVJUNE/NEIVCLT-A-2 opencd

on 19.07.2024.

( l) Your olfcr submittcd against tendcr under reference above Ibr clustcr no.
NIIIVCLT-A-2 has bccn acccptcd at the following quoted rates subject to terms and

conditions of thc tcndcr documcnts.
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train
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From 'l'o

I
22545-

46
DDN-I,JN VB'I' VI]1'

o6,oo,ooo
)t.08.2024 31.08.2024 30.08.2029

53000000.00

2
1s091-

98
BGP-JNT

Amarnath llxp.
WCB

11,00,000
1.08.2024 31.08.2024 30.08.2029

5500000.00

.,
12s81-

88

Gorakhpur-JA'l'
Arnarnath Iixp.

WCI]
7,00,000

1.08.2024 31.08.2024 30.08.2029
3s00000.00

4
12035-

36

Purnagiri Jan
Shatabdi IJxp.

Mini
Pantry I 60 00 0nn

t.08.2024 31.08.2024 30.08.2029
180000000.00

5
12091-

92

Kathgodarn
Janshatbdi Iixp.

Mini
I)antly 12,oo,ooo

\1.08.2024 31.08.2024 30.08.2029
6000000.00

Annual License fce in lls. (Excluding ol
GS'l)

4,96,00,000
l'otal Licensee fcc for the cntirc
clustcr for entirc duration of C

ontract (M)
(In l'igures)

248000000.00
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(2) 'l'he datc of handovcr of inclividual trains indicated in column G above, arc

irrdioativc, according to which tenure of contract of the trains have becn calculatcd
in column II abovc. In casc thc actual date of handover of any train of thc cluster is

different frorn that mcntioncd abovc on IRCTC/Railways acoount, as a rcsult of
which thc tenurc of train is getting reduced, tl're I-icense l]ee for that train will
dcorcase ou Pro-rata basis. ln other cascs lcading to reduccd tcnurc oIthc train, thc
total License Iicc for thc entirc clustcr (M) will rcmain unchanged. If the tenure ol'
any train is gctting increascd, the I-icensec will be required to pay thc additional
Liocnse l;ce lor that train on pro-rata basis for the increased period.

(3) Dctails ol''l'otal Liocnsc {'cc & Scourity Dcposit forthis projcct as pcr thc'l'errns and
Condition mentioncd in'l'endcr I)ocument is as under :-

I'otal Liccnsce fec for the entire clustcr for cntire duration of contract (A)
- Ils. 24,80,00,000/-
: ll.s. 4,46,40,000/-
: l(s. 29,26,40,000/-

Sccurity dcposit (D) (10 " of (A)-= Rs. 2,48,00,000/-
I{DS (a) 2"h (for post paid train only) : Rs. 39,00,000/-

Liccnscc is rcquired to dcposit thc following Licensec fec, Seourity deposit and I{DS
arnount in II{C'I'C within l5 days l'rom the issue of this l-OA:-

Liccnsc fcc for Onc ycar (li) - I{s. 4,96,00,000/-
GSl'(018% (l') : I{s. 89,28,000/-
'l'otal (G) :[ts. 5,85,28,000/- (To be paid at IRCTC/NZ)
Sccurity dcposit (D) : Its. 2,48,00,000/-(10 o/o of A to be paid at IRCTC/CO)
RDS @ 2% (for post paid train only) : Its. 39,00,000/- (To be paid at IRCTC/NZ)

Ilank account dctails ol'lRC'I'C/CO is as under: -

Ilank account dctails of II{C'I'C/NZ is as under:-

$-

Account Namc Indian I{ailway Catcring &'l'ourism Corporation Ltd.

Acoount Number 000705002 1 69
Account'l'ypc Current
IJank Namc ICICI []ank
Ilranch Connaught Place Dclhi

IFSC Code ICIC0000007
** Checlucs will not be aocepted

r\ccount Name illc'fc l.td.-Caterinq North Zone
r\ccount Nr-rmber 0010102000038429
Account Type Currcnt
Ranl< Name IDBI BANK
Branch 1/6, SI1U IrORf INSTITUTIONAI- AREA,

KHEI- GAON MARG, NE,W DE,LFII,
DIILFII S'I'l\-I'tr- 110049

IFSC Code rBKLO000010 r\
VV

**Cheques rJ7ill not be accepted

\
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Mode of payment of Security Deposit (SD) and License Fee is mentioned in clause no. 8 &
9 of Financial Terms & Conditions of license of Financial Bid. Invoice will be issued after

receipt of payment along with GST number and billing address provided for the same.

Mode of payment of RDS is payable through Draft/Banker's Cheque /RTGS/\IEFT/
BGATDR.

This Letter of Award (LOA) consists of 02 parts:

Part (A) :

i.

Commissioning of Ilase Kitchens at all pre-notified locations of the cluster.

Acocptancc of Lcttcr of Award (LOA) is to bc subrnitted within l5 days lrom
thc date of issuc ol'LOA during which completion ol'all comrncrcial lbrmalities
i.c. submission of SD as mentioned abovc (in the form of
BG/FDI{/NIIF'f/I{'|GS), which is 10% of the quoted Liccnse F'ee for thc entire
Cluster for cntirc duration, submission of Advancc Annual Liccnse Fee and

signing ol'agrccmcnt I'or Part A shall be completed. l,icensc Fcc lor thc cntire
clustcr shall bc paid in advance on an annual basis. I Iowcver, the I-ioense ltcc
for trains which will be handcd over in futurc i.e. after complction ol'existing
running contraot will be required to deposit annual [,icense Fee in advance, 30

days bclore thc handing ovcr of that/those trains of the clustcr, unlcss statcd

othcrwisc.

Sctup and oommissioning of Baso Kitchcn at designated locations shall bc
mandatory within thc stipulatcd tirnclincs. Scope of work for Part-A shall
includc identification/leasing/rentingof land/building/spacc, cornpletion of civil
works, furnishing and providing and fixing of equiprnent as pcr defined
spccifications of II{CTC, stafl'deployrnent and procurcmcnt systcm in placc and

issue of oornmissioning oertificate jointly by IItCl'C, I{ailway & Your firm.
IRC'I'C will doptoy its stal'l'for supcrvision.

Sctup and commissioning ol'base Kitchen at designated locations (originating
and cnroutc stations) shall bc mandatory within 03 months from acceptance of
l,etter of Award (l,OA) of contract. In casc oI extreme exigency/unavoidable
oircumstances, an extension of timeline only upto 01 month l'or sctting up of
base kitohcns and ISO ccrtification can be considcred, thereafter the contract
shall bc discharged with forfeiture of SD and Advance License [iee.

ll.

llt.

l'art (It) :Commencement of Services in thc notificd trains of the cluster:

i. 'l'hc serviocs ol'meals in all trains of oluster shall commenoe with in-ru-rcdiate

cffcct on signing of agrcement for I'}ar1-B. Agrecment for Part-ll shall be signed
only when Part-A is executcd and a joint certificate is issued for oommissioning
of all Ilasc Kitchens. Scope of work for Part B shall include deployment of
onboard infrastructure and manpowcr, putting in place the onboard/offboard
logistics and provision o1'catcrirrg scrviccs in trains as per standards and norms
mentioncd in the tcrrdcr documcnt.

(4) Irailurc to adherc to thc above tirnelines shall be regarded as a breach of terrns and

conditions containcd in the 'l'cndcr Document and rendcr you liable for terminatiou
of Liccnsc, forl'citure of Ilarnest Moncy Deposit, and debarment from parlicipating
in thcfuture projects of IItC'l'C for a period of two years.

\
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(5) 'l'enurc of the contrar:t shall bc 5 ycars extendable l'urthcr by a period up to 2 years,

subjcct to satisfaclory pcrformancc on completion of initial 5 year term.

(6) Along with Pantry Car Managcr, Contractual Staffs and vcndors of running and

static [Jnits of Catering should also declare Private Cash beforc taking up duty.

In addition to thc abovc, all thc othcr tcrms and conditions incorporated in the tender

documcnt will also bc applicablc and the conlract agrccment to be signed by the firm will
bc rcplica of thc safflc.

'l'his issucs with lrinancial Vctting & approval of Competent Authority.

I(indly acknowlcdgc thc rcceipt of this lctter.

DA: As abovo Q66s
(Ranjit Singh Nayal)

DGM/P & T
For GGM/Proc.

copy -
o GM/IVICS- for kind information and necessary action please.
. GGM/ NZ - for kind information and necessary action please.
o AGM/MCS- for kind inforrnation and necessary action please.
o AGM/Fin- for kind inforrnation and necessary action please.
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F'ormat for acceptance of award of licensc
(To be givcn on company/firm's letter head)

Group Genral Managcr/Proc.
Indian Itailway Catering and l'ourism Corporation l,td.
Corporatc Office,
lltt', ll2thlrloor,
Statcsman I{ouse l}uilcling,
llarakhamba Itoad,
Now Dclhi-110 001

Sub: Commissioning of Ilasc Kitchcns - Award of license for provision of C)n-board
Catering Services in cluster no. NEIUCL'I-A-? for a pcriod of 05 years furthcr
cxtcndablc upto 02 years.
Itcf: Your officc lctter no. 2024|[I{CTC/1'>&T/CLUSTEIVJUNE/NEIVCLT-A-2 dt. -
29.118.2024.

With rofcronco to above, I/we hcrcby convey my/our acccptancc of the tcrms and conditions
of thc licensc.

Sccurity clcposit as por tcrms and condition of tcnder document IIE PAID AT IRCTCICO: -

Clustcr
11().

Securily
dcposit

Total Bank Details Dernand draft/Bankers
chcque/itTcS/I{llFl' No./Ilank
Guarantee

Liccnsc lce as per terrns and condition of tender document 1'O IIE l'AIl) AT IIfCTC/NZ.llsc lcc as pcr Icflns 10n o

Clustcr
no.

Liccnse licc GS'f
(cD,l8%

Total Ilank
Details

Demand draft/Bankers
cheq ue/R'f G SA\IEFT No.

I{l)S as pcr tcrms and condition of tencler documont TO I}E I'AID AT IRCTC/NZ.

IItC'fC or its authorizcd pcrson or nominated agency is free to inspcct the above premises as

and whcn rccluircd.

Signature:
M/s
Name of authorizcd
person,
Datc
Place $

AS .cilrls ancl conclltlon 0 u

Clustcr
no.

I{DS Amount llank Dctails Draft/Ilankcr's Cheque /Rl'GS,,rl.,llrlt'l'/
I]G/IiDR.

Scal of thc liccnscc


